O nporpammax ¥ KOHKypcax BcepocCUIACKOH OpraHn3aumy kavecrsa:

1. KoHxypcHas nporpamma «Muposoe kavecrso-World Quality»:
http:/iworld-quality.com/

o fMporpamma «World Quality» — eauHCTSEeHHAR 8 mupe Mporpamma, B KOTOPOR
| nposoauTCA SKCNEPTHaA OUEHKA Ka4ecTBa TOBapOB (npoaykumn, ycnyr, pabor)
HA COOTBETCTEME NYMWMM MUPOBLIM BHANOraM.

Yenewsoe ywactue B MporpaMme NOIBONAEGT OPrakn3aLMn:
- AOK@3ATH, YTO KAYECTBO e T0Sapa COOTBETCTBYET MyHLIeMy MUPOBOMY

. 5e3BO3IME3AH0 UCNONLINBATL ANA PexnamMsl W wHdbopraumk notpeburened auax «Muposoe
xavecTso- «Workd Qualitys, KaK CBMAETENSCTBO COOTBETCTBUR CBOMX TOB2POB NYUWEMY MUDOBOMY
YPOBHIO, B TOM MKCNe, NPW SKCNOPTE,

- NOKa3LIBATL ¥ AEMOHCTPUPOBATL NOTPEGUTENO BHICOKOR XAYBCTBO CBOMX TOBAPOB, HE TONbKO

npenvABNRA emy CBuaerenscieo v [unnom, Ho Yawke OLEHOYHYIO NPOTrPAMMY, rae

YCTaHOBNEH YPOBEHL KauecTea, NPUHATLIR KaK COOTEOTCTBYIOWMA NyWWeMmy — MWpPOBOMY

yposwio, # OKCMNEPTHbBIA OTUET, rae 3aMKCHPOBAHO COOTBETCTEME TOBAPOR JITOMY

YPOBHIC:

- nepenasats NOTPEOMTENAM W APYTUM 33MHTEPECOBAaHHLIM cropoHam (KpeanTHbiM W
CTPaxOBbiM OPraHn3auMaAM, TeHAepHbIM XOMMTETaM) OTHeTs! NO pesynsTartam NepanvHOA
OLEHKN W EXETORHOO MHCNIEKLIMOHHOTO KOHTPONS,
~MCNONb3I0BAaTL PE3yNbTaTel OUeHKM ANA moaudurkauwn TpeBoBaHui X KayecTsy TOBapos W

XOPPEKTHPOBXM HOPMATHEHOM TEXHUHECKON AOKYMENTAUWH,

_Gecnnato pamelwat Ka caire Tiporpamme! (www.world-quality.com) » Ha caive
WWW.NPE3EHTAUNH-BOK.P — CTPAHHLLI-BUINTEH,

- NOATBEPAMTL BLICOKOE Ka4ecTeo CBoero mexemxmenTa ceptiudukatom «Crpemnenne
COBEPIUEHCTBY®, KOTOPLIA BbLAAGTCA Esponeitcxm GoHaom MeHemrmenTa Kauecrea (European
Foundation for Quality Management- EFQM).

OueHxa COCTONT 13 ABYVX STANOB:

Mepswiit aTan — paspaborka OLEHOMHOR NPOrPaMabl,

Bropodt atan — OUEHxa KayecTea ToBapa v YCNOBMA €10 NPOM3SOACTBa, COCTaBNeHWe
BKCNEPTHOrO OTHETA.

Mpy1 yCNEWHBIX UTOTax OueHIM — Buinava OpraHM3auMM OMNNOMA U CBMABTENLCTBA, @ TaKke
3AKNIOUSHNE COMMALLEHNR O NPUMEHEHUH JHaKa “MHpOSs0e KauecTeo”.

L] 2. Konkypc «Poccuiickvn nuaep kavecrsa
UL o http:/icepvok.ru/russian-quality-leader/
R T MpoBOAWTCA B  UENAX  NOOWPBHWA  AEATENLHOCTH
— pyxoeodumenel OpraHu3aLmMa, BHecX onpefenaowvi  BrIA%

GICHI ,,L_N\,,.,,?.-‘ W, B oCTHKEHMHE BLICOKOMO KauecTaa T0sapa (Www.cepvok.ru )
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PyKOBOAMTENS, KOTOPBIA NPETEHAYET CTaTL 810 NAYPeaToM, AonkeH obecnevusaTs:

« NOCTORMHOE YNYWLIEHWe 3KOHOMWHECKMX PesynsTaTos ASATENLHOCTH oprakM3auMn Ha
OCHOBE BLINYCXa TOBAPOB BLICOKOTO KAYECTEa;

« pa3paboTky W peannlauMio NONHTUEK B 0BacTH KA4ECTBa W YCTAHOBNEHNE BLITEXIOWNMX N3
HOS CTPATErMHECcKHX 1 ONEPaTHBHbIX yenen no Kavectay,

« YENEWHOe (DYHKUMOHUPOBAHHE CHCTEMbI MEHEKMENTA KEYECTBA M@ OCHOBE BOBNEYEHWA
8COr0 NEPCoMana OpraHM3aLMm B ASATENLHOCTL NO YNYHLEHWD KA4eCcTBa TOBAPa ¥ MEHeXMEHTE,

« YCTEHOBNEHWE W MOAAEPXAHWE KOHTAKTOB CO BCEMM CTOPOHAMY, 3aUHTEPECOBAHHLIMK &
ABATENLHOCTH OPrakN3aLyy, ¥ COFNACOBaHNE X MKTEReCos C WHTEpECaMK Oprakn3auvk B obnactm
KavecTsa.

C 2003 r. naypeaTamu 3T0A NPOrpaMmel cTani Gonee B0 ven,, cpeavn KOTOPLIX PYKOBOAKTENN
Camblx PAIHBIX OPFaHM3aUMA - NPOMBILIEHHLIX NPeANPUATHA, BYI0B, nevebHmx yNpexaeHnA,
HMHANHCOBLIX OPraMu3aLMiA M Ap., PYXOBOAWTENM cnyx0 xavecraa.

3. «BcepoccHnCKui KOHKYPC Ka4ecTBa NpoayKumMmns
http:/icepvok.ru/product-quality/

B pamkax KOHKYpca nNpeanpuaTHe npoxoauTt HE3ABUCHMYI0  OUEHKY
3ANBNEHHOI NPOAYKUMH W NPOMIBOACTEE, MO pesynbiatam KOTOPOH
NONYHAeT OUEHOYHLIA OTYeT (8 3asucumocTd oF HabpanHsix Gannos),
AMNNOM YNACTHYKA, (DUHANKCTA, AWNNOMANKTA Naypeara unu nobeawTens,
a vapke NONYdaeT Npaso GE3BOIMEINHO WCNONB3IOBATL NOTOTMN KOHKYPCa AR MAPKNPOBKH
3BABNEHHON NPOAYKLIMA.

3ansin HA yHacTve nprHmaloTes fo 01 HoRGpA 2021r. NO ANEKTPOHHOR NovTe: info@world-
quality.com, roskachestvo@mail.ru.

BNaxK 3aABKV MOXHO CKavars 31ecs: http:/icepvok.ru/product-quality/

C YCNOBMAMA YUACTHRA, METOQNKOMR OLBHKH, AOKYMEHTaMH, HEOBXOaMMBIMK ANA OUEHKH, MOXHO
O3HAKOMWTBCH, CKAYaB NONOXEHWE O  KOHKypce MO ceslixe: http://cepvok.ru/wp-
oontcmlupioadslmﬂIOSIPolozhonlo_o_konkuru_kkp.pdf.pdf

b 4. NMporpamma «Macrep ka4ecTsa»
} http:llcepvok.mlmaster-quallty!

BCOPOCCHIACKAR OPraHMIaUMA KayecTea 8 UeNAX NOOWPeHHA AEATENLHOCTH
= pabOTHIKOB, KOTOPBIE CBOMM NUNHBIM TPYAOM 06eCcneunBaT NPoN3IsoACTBe
NPOAYXUMM, OKA3aMKE YCNyr W BbinoNHeHwne paGoT BbICOKOTO Ka4ecTea, yupeawna Mporpammy
aMacrep kavecTaar.,

Npwnate yuactue s Mporpamme «Macrep xauectsan MOryT paGOTHUKN WCCNEAOBATENLCKAX,
MAPKETVHIOBBIX, NPOEKTHBIX, NPOMIBOACTBEKHLIX, KOHTPOMbHO-MCNbITATENEHBIX NOAPA3NENEHWA,
cnyx® xauecTsa, CryxG TEXHAHECKOro W KOMMEepHeckoro ofecneseHun, MCCNEaoBaTeNnscrux W
SKCNOPTHBLIX OPraHU3aLUMi, OPraHos no cepTudmnKauim, yHeBHbIX OPraHKIaLNi, XyPHanUCTs! 1 Ap.

OcHoBaHUAMY ANA yHacTna paboTHukos B Mporpamme MoryT (%)

« paspaboTka W PeanusaUMA MAPKBTHHIOBBLIX, MPOEKTHLIX W TEXHONOMMYECKUK PELUBHIR,
NOBLILLALIMX KBHECTEO NPoAYyKLMK (yenyr, pabor);



« paspaboTka ¥ peany3aumMa yNpaBneH eckmx PeLIEHA, NOBKILLIOWMX KAYSCTBO NPOAYKUAK
(yenyr, pabor),

« pa3paboTka W Peanu3aUMA YNPasNeHeckux pelIeHR, NOBLILAIOWMX X34ecTBO TPYAa
nepcoxana,

« paspaboTka ¥ PEANKUIBUNS MAPKETHHIOBLIX, TEXHONOMMMECKNX W YNPABREHYECKHX PeLLeHW,
NOBMILLAIWNX KaIecTE0 NPOV3BOACTBEHHOM MHPPACTPYKTYPHI W JaKynaemeix pecypcos (npoayxumn
(ycnyr, paGor);

« GeapnediexTHu TPYA, T.C. BbLINONAHEHWE nopywexHoi paGotsl Gea OTCTYNNEHUA OF
TpeBoaaHmit TEXHUYECKOR W HOPMAaTHUEHOR AOKYMEHTAUWH,

fNiuua, YROCTOEBHHBIE NONETHOMD JBAHUS cMacrep xavecTear, NOMy“awT NOMETHLIA ANNNOM,
NAMATHLIA CYBEHWP W BHOCATCS 8 Peectp, paIMEW|@HHWA HA  CaiTax BOK —
Wwww.mirq.ru v npesexTaunu-soK.pd, Ha caite LI3MN BOK — www.cepvok.ru.

HarpaxgeHwe NPOBOAWTCA EKerogso no NPeANOKEHNAM PYKOBOAKTENENA NPeanpPUATHA,
opranmaaumil vnK yNeBHbIX 38BEMSHUA, COMACOBARHLIM € NPOPCOIOSHBIMA OPFraHuIaLMaMA UK
MHBIMY OBLLECTBEHHLIMI CTPYKTYPaMM, NPEACTABNAIOWMMA UHTEPECH paboTHMKoB.

Ona toro, 4Tobbi NPMHATL yvacTve B MNporpamme «Mactep xauecTeas, cneayer
noars 3aaBKy B LIgHTP JKCOEPTHBIX MpOrpamm BOK (L3N BOK), Ha OCHOBaHMN KOTOPOW
3AKNIONARTCA O0FOBOP MEXAY NPeanpUATHEM (opranmaaumren unu y4ebHoim aasepnexwem) »n L20N
BOK.

i
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5. Mporpamma «EBPOMEHEIKMENT,
http:/icepvok.rufefqm/

BOK axmeso 83ammopedcteyer ¢  EBponeiickod,
AMEDUKAHCKOR W ASNATCKOA OPraHM3aunaMmu Kavecrsa,
CTPEMACH BHEAPHTL B POCCHIACKYIO NPaKTKY MYHLUIKE Meroabl
MEHEMKMEHTa, MCnonbayemsie 3a pybexom. C 2004 r. BOK
RBARETCA  HauuowansHol napmuepckol opaanusayuel
Eeponeiicxozo @oHOa MEHEIXMENMA Kavecmea W npoBOAWT
OUEHKY MEHEIKMEHTa opraHMaauMi B COOTBETCTEMM C
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xpuTepnamu Modenu cosepueHcmea, NPEANOKEHHON 3THM POHIOM (www.efqm-rus.ru ).

Nporpamma «EBpOMEHeRKMENTR BKIONAET KOHCANTVHT NO paspaboTke cucTem MOHEKMENTa
8 COOTBETCTBMM C MEXAYHAPOAHbLIMM CTAHABPTAMW W NpOrpamMy «Mopens EFQM s Poccnue,
XOTOpan NENWT B8 OCHOBE @XKEroaHoro KOHKYPCa Ha concKranne NPECTKHOMA e8PONEACKai NPeMt
EFQM., COOTBETCTBNE MEHBKMENTE OPrann3aunm KpUTEpAm Mopenn moxer OuiTh OUEHEHO Ha
asyx ypoenax Ge3 yuacTva 8 KOHKypce. Ha nepeoM, Ha4ansHoM ypoBHe - «Cmpemnenue K
coeepweHCmeys - YCNBWHAA OUBHKA NOKasLiBaeT, WTO opramu3aums cnocobsa Ha ocHoRe
kpuTepues Mogenn BHIRENATL oBNACTH ANA YNYNWEHWR MEeHeKMEeHTa W pPeanuicebiBats
cooTseTCTByIOWME NporpaMmet.  Ha cneaylowem yposie — «lTpUIHEHHO® COSEPUWEHCMEo® -
ycnelwHan OueHka nOKasbisaer, “To MEHEUKMEHYT OpraHnaaumn aocratosHo adpextveed W
WIMEPUMO YNYHLIAGTCA HA OCHOBE PEryMAPHLIX oficnegosanui.

Mogens EFQM WMCNONMb3yeTcA AN OLUEHKM MEHGAXMEHTA NPOMBILUNEHHBIX NPEANPUATHRA Y
06pasosaTenbHbi YHPEXAeHHA, GonsHu BaMKoB, MYHULUMNANWTETOR W CTPaxoBbix KOMMAHWA,
OTENEI ¥ TPAHCNOPTHBLIX (PHPM.

B Poccuit k HAcTOAWEMy BpemeHu 86 opranuiaumni nony M ceprudmrarsl EFQM, npuiem
7 oprakn3ayuit cTani UHaNUCTaMu unu npUaepamy KoHKypca EFQM.

Kpome TOrO, B8 pamkax — NporpamMbl «Mopens EFQM 8 Poccvun Bepérca ofydenwe
MEHEKEPOB, SKCNEPTOs ¥ 2CECCOPOa, BRMIOYAR ATTECTAUMA aceccopos.

6. MNporpamma «CouuansHo OTBETCTBEHHbLIC
@ opraxn3auyumn Poccuur, http:/iwww.ksovok.com/soor.php

T C uenbio BHABNEHWA OPFaHM3aUMA, YsA  KOpnopaTueHas
S o N COLUMANsHAA OTBETCTBEMHOCTL  COOTBETCTBYET MEXAYHapOAHO
NPN3HSHMBLIM KPUTEPUAM, 1 MHDOPMUPOBAKNE O HYX NAPTHEPOB NO

nw_n_m Gu3HeCy, OpraHoB BNAcTH, Hacenexns M ODWECTBeHHOCTH BOK ¢

s A

H}-I-i‘r:’—i—ih 2013 T peanuayer npoTpamaty «COUMANBHO

-—-—-;_'—— OTBETCTBEHHbLIE OPTAHW3ALMW POCCUMs.
m. - Vuactwe 8 Mporpamme [aeT OPrakM3auyn BOIMOXHOCTL
L NPOAEMOHCTPHPOBATL  CBOM  AOCTWXEHMA B COLKANBHOMA

[EATENSHOCTH, B TOM YvCne, BKNAA B BHNONHEHWE COMMNALWEHHA
MeXAY PervoHanbHbiMy 0B beanHEHAMK ToBapONpOMIBOAUTENENR,
~ T e anMMHMCTpauwen permona " npoccotosamu.
OueHka  NPOBOANTCA HE3ABUCHMBLIMW  IKCNEPTaMA BOK no
KDWTEPUAM, COOTBETCTBYIOWIMM NONOXKEHWAM MEKAYHAPORHBIX CTaHaapTos ISO 26000:2010 w IC
CSR -08260008000. [Mpu YCNeWHsX Pe3ynsTaTax OueHKH OpraHMaaUMA aTrecTyerca Kax
COUMANLHO OTBETCTBEHHAA.
B MacToAwee Bpems ATTecTarel NPOrpaMmbl NONY4HNH 14 POCCHACKMX NPOMBILINEHHBIX
NpeanpHATHA.

8. Konkypc UnHoBauwn, http:licepvok.ru/quality-innovation/

WHHOBAUMA  (HOBOBBEREHWE) —  3TO  HOBLUIECTEO, KOTOpOe MoXem  obecnevums Unw yxe
oBeceyUeaem NOBbILIEHWE KIYECTBa U APHEKTHBHOCTM NPOAYKUAK (ycnyr, pabor), unu npoueccos
(M3pKeTHHr, NPOM3IBOACTBO, MPOAAXM, 3aKyni, NOMCTUKa W Ap.), WM MEHeQXMeHTa.
MCNONs308aHHe MHHOBAUNA [OMKHO B TOR Wik VHOM CTENeHW ynyHLaTh OCHOBMbIE nOxasarenw
(HPUHAHCOBOM AERTENLHOCTH — nprGbING W KANUTANKIBLMIO OPFAHN3ALNA.
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YCTORMUBOE COOTBETCTBNE AEATENSHOCTH OPraHN3aund u e& TOBAPOB OXMAAHMAM ¥ TPEBOBAHUAM
norpebuTensit ¥ APYIMX 3aHHTEPECOBAHHLIX CTOPOH AOCTMIAETCA BO MHOrOM 3a CcuBT
3 HexTMBHOrO UCNONbIOBAHKA wnHoBauuA. Mpu 3TOM KauecTso WHHOBAUMA BbIPAKAGTCR, C OQHOA
CTOPOHB!, B CTENEHM KX HOBN3HBI, CBOSBPEMBHHOCTH, BO3MOXHOCTH NPAKTUMECKOO UCNONb30saKne,
YPOBHA X COOTBATCTBME TEKYLUWM W Syaywmm noTpeGHOCTAM notpeSuTened 1 JaMHTEPECOBAHHBLIX
CTOPOH, C [PYroW, — B BO3MOXHOCTH YNYMWEHHA  ABATENLHOCTH OPranvaaumn, EHEOPSIOWOR
WHHOBALWMK,

Bmcatmmynmﬂnaunmmmopmmauuﬂmmaczowmmnmwm
MEKAYHAPOAKLIA KOHKYPC «Kavectso wHHoBauwi» (Quality Innovation Award) OH BO3HWK NO
wHMuMaTHee OMHCKOR accouMaumMi KasvecTsa, K¥oTopas 8 2007 roay opraiwaopana 8
coTpyammuecTse € MuwncTepcTeoM Tpyaa W IXOMOMMKA DUHNAMAKA HALUKOHANLMBIR KOHKYPC
MHHOBALMWA ANA COBEPLIGHCTBOBAHUA MHHOBALMOHHLIX NOAXOA0E B HUHCKUX OPFaHNIBLUNAX.

C 2010 roaa KOKKypC CTan MexayHapOAHEIM W B HACTORALLEE BPEMA B HEM YNACTBYIOT OpPraHnsaumn
w3 Beurpun, Wapanns, Micnannm, Kazaxcrana, Kuran, Nateuw, Nutesl, Crpans Backos (Mcnanna),
Taunanna, Ouensnany, Yexww, Wseuwn v Scronmnu. Bokpyr KOMKypca BOIHWKNO coobuectso
HAUMOHANBHbIX OPFraHUIALNA NO XavecTay, crTaswee YHUKANLHOM MEXAYHAPOAHOA CETbIO, KOTOPARA
NPEROCTABNAGT €8 YHACTHVKAM BOIMOXHOCTH AN B3ANMHOrO 0BMEHa MROPMEUHER O COCTORBUMXCR
MMHOBAUMAX.

BCepPOCCHICKAn OPTaHU3AUMA Ka4ecTsa ¢ 2017 rona Takxe Byner ywacTeosars & Kourypce 1 nposoguTs
ero aran 8 Poccuu, NoSaauTenit KOTOPOro CMOrYT NPHHATL yuacTHe 8 mexayHapopHom Konkypce.

Mpasna v NPOLSAYPLI KOHKYPCA Ha CaiTe www.efgm-rus.ru



